ORIENTFINANSBANK

lMpunoxeHue Ne2
K TexHuyeckomy rmopsiOKy 8blirycka U 0bCIyXusaHUs M1acmuKoebiX Kapm 6 HayUuoHanbHoU sanome

Jorosopr NPMCOEONHEHUA
O BbiNycke U o6¢cnyXnBaHne 6aHKOBCKUX KapT (hu3n4veckux nuuy B
HauMOHanbHOMN BankoTe

YAKB «OpueHT ®uHaHCc», uMeHyeMbl B JanbHenweM baHk, ¢ 04HOM CTOPOHHI,
N om3myeckoe nmuo, UMeHyeMbl B AanbHenweMm [JepxaTesib, U3bsaBUBLLEE NPUHATb
HaCTOALLMA OOroBOp NpUcoeuMHeHUst O Bblycke U obcnyxmBaHue 6aHKOBCKUX KapT
don3myeckmx nuu B HauMoHanbLHoW BantoTe (ganee - [loroBop) nytemMm npucoegmHeHns
K HEMY C npefocTaBrieHMeM 3asBrieHne Ha npucoeanHeHue kK [lorosopy (3assneHue),
NPULLNK K COrNacuio 0 HUXecneayrLwem:

1. NIPEOMET JOIrOBOPA

1.1. Hactoswmin pgoroBop onpegensieT craHgapTHble (TUMNOBbIE) YCNOBUS
obcnyxuBaHMM 6GaHKOBCKMX KapT OU3MYECKUX §NuL, B HaLMOHanbHOW BamnTe U
perynupyet B3aMMOOTHOLWeEHUs mexay bankom n [epxatenem no npoBeaeHuto
B3anMMOpac4eToB C UCMNOSIb30BaHNEM CyMMOBOW DaHKOBCKOW KapThbl (4anee no TekcTy
KapToukn), ammtnpoBaHHon baHKoM.

1.2. Hactoswumir goroBop 3akno4varTcs B nopsake, npeaycMoTpeHHom cT. 360
NpaxxgaHckoro kopgekca Pecnybnukn YsbekuctaH, B d¢opme NpucoeavHeHUs
HepxaTensa k [Jorosopy.

1.3. 3anonHeHve wn nognucaHue [epxatenem 3asBrneHuUs SBNSETCH
noaTBepXaeHnemM nonHoro u 6e30roBOpoYHOro npuHATUA [epxaTtenem ycnosumn
HacTosiwero [loroBopa B uenom 6e3 kakux-nmbo oroBopku. Jliobble oroBopku,
n3meHsowWwme ycnosus [lorosopa, KoTopble MOryT ObiTb caenaHbl [epxatenem npu
nognucaHun 3asBrieHns, He UMeT PUONYECKON CUNbI.

1.4. B uenax osHakomneHus [epxatena ¢ Tekctom, [oroBop n Tapudbl (B
AENCTBYIOLEN peaakunn) pasmeLlarnTca Ha MHPOPMaLMOHHbBIX CTEHAAX B ounmanax
(ochncax) baHka n Ha kopnopaTnuBHom cante baHka (www.ofb.uz), a Takke oHn 6yayT
HaxoauTcs Ha paboyem cTone OTBETCTBEHHOro coTpyaHuka baHka.

1.5. Tllepen odopmneHnem COOTBETCTBYIOWMX [OOKYMeHTOB, [epxaTento
npefocTaBisgeTcs npaBo O3HaAKOMUTLCA C TekcTtoM [loroBopa v Tapudamn baHka.
HdepxaTtens umeeT npaBoO MNONYYNTb OAWMH JK3EMNMAP pacrneyaTaHHOro TekcTa
[orosopa.

2. ONPEAENEHMUA

BaHkoBckas OaHKOBCKas kapTa, SMUTMpPOBaHHas baHkOM B HaUMOHaNbHON

KapTa BanTe - cyMm Ha wumsa [epxatens. Kaprtouka ssnsetca
cobcTtBeHHOCTbO baHka w©  npepoctaesnsietca  baHkom
[epxaTento BO BpeMeHHOe nosib3oBaHne. baHkoBckasa kapTta
COAepPXNT MHGOPMaUMO, MNO3BOMAIOLWLYI0 ee AepXaTesnto
NOCPEeaCTBOM 9fIEKTPOHHbIX TEPMWHANoB, KaHanoB CBA3N
OCYLLECTBNATb NAaTeXn UM NosyYyaTb HannyHble AeHeXHble
cpeactBa nubo npoumsBoauTb OBMeEH BanwT U apyrue
onepauuun, onpegeneHHble 3MUTEHTOM 6GaHKOBCKOM KapThbl.
BaHkoBcKkas kapTa MOXeET ObITb 4e0eTOBOW, KPEANTHON, B TOM
yucne BupTyanbHon (6e3 mandeckoro HocuTens).

DepxaTtenb dusmyeckoe nuuo — fepxatens KapToykn, ¢ KOTOPbIM
BaHk 3akntouunn HacToawwmn [loroeop.


http://www.ofb.uz/
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cneumanbHbIn CYyMMOBOW KapTOYHbIN cyer,
oTKpbiBaemMbln baHkom [epxateno ansa nposeneHUs
B3anmmopacyeToB no KapTouyke

YCTPOMCTBO, UCnornb3yemMoe Ans pacyetoB no Kaprtouke
3a TOBapbl W YCMyrn, MNOSIYYEHUA HaNUYHbIX [OEHEeXHbIX
cpenctB B kaccax baHka n gpyrux GaHkoB, a Takke AOns
npegocTaBneHuns crnpaBoOYHOM MHopMaLnn npwu
npegbasneHun [epxatenem Kaptoyku

aBTOMaTU3NPOBaHHOE YCTPOWCTBO, UCMOfb3yemoe AN
BblAa4yn HanuyHbiX AeHer [epxatento no Kaptoyke B
npegenax octatka cpeacte Ha CCKC, [epxatensa wu
npegocTaBneHus cnpaBO4YHOM MHopMaLnn npwu
npegbasneHn Kaptoudkum

noboe  pugnyeckoe - nmMuo, B TOM  YuUcne
NHaouBuayanbHbIN MpeanpuHumaTens, npuHUMatoLlee
KapTouku B Ka4ecTBe cpefCcTBa NpoOBeAEeHNS B3aunMopacyeToB
c [epxaTtenem 3a ToBapsbl, paboTbl UK yCNyrn Ha TeppuTopun
Pecnybnukn Y3bekncraH

cneuunanbHble Koapbl, npegHasHa4vyeHHble ans
noaTBEPXAEHUS NMPaBOMOYHOCTU coBeplueHus [epxaTenem
onepaumn npu nomowmn KapTouku, a Takke orpaHuyeHusi
[ocTtyna K uHdopmauuun, xpaHsawencsa Ha Kaprtouke. NMAH
KoObl ABMATCA KOHUAEHUManbHOM wuHdopMauven u
OOIMKHbI XpaHUTbCA [depxaTtenem B TanHe.

yek, pacneyartbiBaembii TepMmuHanom nnm baHkomaTtom
B KadectBe noatBepxaeHus Onepauuun, COBEpPLUEHHOWN
Hepxatenem npu nomowm KapTouku (onnate TOBapoOB WU
YCIyr, CHATUM HanW4HbIX U NpOYMX ornepauun, coBeplueHue
KOTOpbIX pa3spelleHo [depxaTtento baHkom)

nobon BO3BpaT OEHEXHbIX CPeACTB BCNeACTBME OTKa3a
[epxatena oOT npuobpeTeHHbIX C nomowbo KapToukn
TOBapoB W  ycnyr, opobpeHHbin [peanpusatmem w
ocyllectensemMoln [Npegnpusatnem B ycTaHOBMEeHHON baHkoMm
dopme ansa kpeamtoBaHua CCKC [epxatenda. Bosspart He
MOXET ObITb OCYLLECTBIIEH B HAanNM4Hou oopme.

nepeyeHb  Kaptouek, onepauMm No  KOTOPbIM
3anpewattca baHkom nocne obpaweHns [epxatens
BCNeACTBMeE yTpaThbl Unv nopymn Kaptouku.

OOKYMEHT, OnUCbIBaKOLWWMiA  MpaBuna Mosib30BaHus
KapToukon n mepbl 6e3onacHOCTM Npu €€ UCMOonb30BaHUN,
cobntogeHne KOTOpoMu aBnseTcsa 0b6s13aTENBCTBOM
Hepxatena. WHcTpykums asnsetca [MpunoxeHunem Nel K
HacToswemy [lorosopy.

KomuccunoHHoe BO3HarpaxaeHue, onraynBaemoe
Hepxatenem wunun [peanpuatvem B nonb3dy baHka npwu
coBepLueHnn onepauun ¢ nomouwibio Kaptoukn. baHk nmeet
NnpaBO CaMOCTOATENbHO yCTaHaBnNuBaTb Tapudobl.

cr 0]0]0) «EanHbIN obuepecnybnmkaHCcKun
npoueccuHrosbii LeHTp» (UZCARD) unu «HaumoHanbHbIN
MeXO0aHKOBCKMA NpouecCUMHroBbii LeHTp» (HMIML HUMO),
obecneuynBarolime  UHPOPMALNOHHOE  B3aMMOLENCTBME
MeXay YyYacTHMKaMm cucteMbl Oe3HanmMyHbIX pacyeToB C
MCMNonb30BaHMEM MUKPOMPOLIECCOPHbIX KapToyek, umeroLlee



AOroBOpHble OTHOLWeHUa ¢ 6aHkamu-ydactHukamu (MMC) wn
obecneunsatoLiee MHPOPMALMOHHbIA KIMPUHT TPaH3aKUNii;
Horosop COBOKYMHOCTb Crnegylowmx [OOKYMEHTOB: HaCTOALLUA
HoroBop, 3asiBrieHWe Ha npucoeanHeHve Kk [lorosopy,
3asiBNeHne Ha nepeBbINYCK KapTbl (Takne 3asiBrieHus
ABMAIOTCA HEOTbeMNeMbIMU YacTamu [lorosopa);
3asiBneHue Ha 3asiBreHve cogepxaline BoriensbssrieHne [epxarens
npucoeanHeHWe K Ha npucoeavHeHue K ycrnosusam [loroBopa nNpucoeanHeHnsa o
Horosopy BbINyCke N obcnyxnBaHne 6aHKOBCKUX KapT PU3NYeckmx nui
(3asBneHune) B HauMOHarnbHOW BanioTe, 3anosfiHAemMoe U nognucbiBaemoe
[epxaTtenem no gopme baHka;
MexayHapoaHble SKOHOMUYECcKme MeponpuUsATUA 3anpeTuTensHOro
3KOHOMMYECKME U XapakTepa, MNPUHATble onpefenéHHbIM rocy4apCTBOM UMK
comHaHCcOBbIE rpynnov  rocygapcts MO OTHOLUIEHMIO  OnpefeneHHoro
CaHKuun (manee rocygapcTBO M ero rpaxgaHam;
no TEKCTY
CaHKuum)

O6xopn CaHKUuK OCO3HaHHble AencTeus aepxarens KapTbl,
HanpaBneHHble Ha MNpoBedeHMe TexX WM WHbIX onepauui
nyTem npuaaHvs K getansiMm onepauum 3akOHHOro crartyca C
Lenbto obxona OorpaHn4yeHun, YyCTaHOBMNEHHbIX
NPaBUTENbLCTBOM UMK MEXAYHAPOOHbIMW OpraHM3aunsMmn u
NpaBUTENBLCTBOM APYrUX CTPaH.

3. OBLUME NMONOXEHUA

3.1. baHk Ha ocHoBaHun 3asBneHus ot [epxaTtens Ha Bbinyck KapToyku B
TeyeHmn 10 (gecatn) paboumx gHen otkpbiBaeT Hepxatento CCKC, narotaBnveaet
KapTtouky u nepepaet ee Jepxatento. [Npn nonyyeHnn KapTtoukun Jepxatens JOrmKeH
npeabABUTL CBOW NMacnopT U Ha CBoe yCcMoTpeHue npounssectn cmeHy NAH kogos Ha
CcOBCTBEHHbIE.

3.2. BbaHk ocyulecTBNsgeT 06CnyxuBaHue cnegyrowmx 6aHKOBCKUX KapT

3.2.1. cuctembl UZCARD EMV;

3.2.2. cuctembl HUMO.

3.3. baHk B3umaeT c [epxatens nnaty 3a BbiNyck KapToyku cornacHo
pencteyowemy Tapudy baHka. baHk BbinyckaeT Kaptouky ana [depxaTtena Ha 5
KaneHgapHbix net. [lata Bbinycka 1 cpok gencrtemna KapToyukm ykasaH Ha kapTodke. 1o
ncTeyeHnto 5 neTt co AHA Bbinycka KapToukm [epxatenb JomkeH obpaTutbca B baHk
Ans Bbinycka HoBon KapTouyku.

3.4. [epxaTenb B pamkax HacTosuwero [lorosopa ncrnonb3oBaHnem KapToyku
MOXET coBepLuaTb cnegyoLwime Buabl onepaumm:

- pac4yeTbl B 6e3HannyHon dopme ¢ [Mpeanpusatmsimm 3a ToBapbl, paboTbl M
yCnyru;

- NONyYeHne HanuyHbIX AEHEXHbIX CPeACcTB Yepe3 6aHkomaTbl nnu kaccol baHka,
a Takke B Kaccax opyrnx 6aHKos;

- BHeceHune Ha CCKC geHexHbIX CpeacTB HanNMYHbIM NyTEM Yyepes Kacchbl baHka;

- 3auyucnenume Ha CCKC B 6e3HanuuHon cdopme 3apaboTHOM nnaTtbl U OpYyrux,
NPUPaBHEHHbIX K HEW nnaTexen, a Takke cCpeacrtB C Apyrmx cyetoB [epxaTtens
cornacHo gencrteyrowemMy 3akoHoaaTeNnbCTBY;

- nonyyeHue cnpaBo4yHon nHdopmauyumn no Kaptouke n CCKC;

3.5. 3a npoBegeHue onepauui baHk B3umaeT ¢ [epxatens KOMUCCUOHHOE
BO3HarpaxgeHue cornacHo gencteyowmm Tapudam baHka.

3.6. O6cnyxusaHne CCKC BbinonHaeTcs no nebetoBon cxeme.



3.7. Bce pacyeTbl No HacTosLLEeMy AOroBOpY NPOU3BOASATCA B CyMaX.

3.8. BbaHk ocyuwectenset obcnyxmnBaHme CCKC/KapTouky B COOTBETCTBUM C
3akoHogaTenbcTBOM Pecnybnukn Y3bekucTtaH, npaBuiamMm NraTEXHbIX CUCTEM,
ycnosuamMu  Hactosiwero [lorosopa, ApPYrMMM  BHYTPEHHUMM  HOPMATUBHbLIMM
AOKymeHTamu baHka.

3.9. [epxaTtenb gaeT cornacue (3apaHee AaHHbIA akUenT) 1 npegoctaBnsieT
BaHky 6e3ycnoBHoe n 6e30T3bIBHOE NpaBo 6e3 AONOSTHUTENBHOIO PacrnopsKeHNa n
cornacus [epxartens cnucbiBaTb OEHEXHble cpeacTBa, Haxoaswmeca Ha CCKC
Hepxatena, no BceM onepauusim, coBeplleHHbIM no Kaptouke/CCKC, Bkntoyas
nobble KOMUCCUM W BO3HarpaxgeHus baHka, 3agormkeHHocTu nepen baHkow,
WTpadHble CaHKUMM M WHbIX CyMM B COOTBETCTBMM C  OENCTBYHOLUM
3aKoHO4aTeNbCTBOM, YCIOBMSMN HacTosLero [lorosopa, AencTByowmmm Tapudamum.

3.10. baHk yBegomnseT [epxatens o6 onepaunsax ¢ nCcnosib3oBaHneM KapTouku
nocpeacTBoM HanpaeneHuss SMS-coobuieHuns [lepaTento 0 COBEPLLUEHNM UM KaXKaoW
onepaunn ¢ ncnosnb3oBaHnem Kaptouku. Paamep 1 nopsgok B3MMaHUs KOMUCCUM 3a
yBegomMmneHve [epxatena o006 onepauusx C  ucnonb3oBaHMeM  KapTouyku
ycTaHaBnueatTcs B Tapudax baHka.

3.11.TMpwu atom, [lepxatenb npegoctaButb baHky nytem ykasaHus B 3asBneHue
HOMep cBoero MobunbHoro TenedoHa Ana uHdopMMpoBaHMs nocpeacTteoM SMS-
coobLieHus. Hepxatenb nmeet npaBo B noboe Bpemsi
NOAKMIOYUTL/OTKIMIOYNTE/M3MEHUTL yenyry SMS-uHdopmunposanma (SMS 6aHKuHr),
npegcrtasme B baHk coOTBETCTBYIOLLEE 3asiBNIEHME.

3.12.[lepxaTen, BMNpaBe oOTKasaTb B MpedocCTaBfieHMNM HOMepa CBOEro
MOBunbLHOro TenedgoHa n ncnonb3oBaHue ycnyrn SMS-nHgpopmmpoBaHus. B Takux
cnyyaax [epxatenb mmeeT npaeo nonydatb Bboinuckn no CCKC exegHeBHO B
paboumne gHn baHka nytem nmMyHoro obpatleHns B baHk.

4.0bA3AHHOCTU BAHKA

4.1. baHk obssyeTcs:

4.1.1. npu Bblgade KapToukm osHakomuTb [epxatens ¢ WHCTpykuuen no
ncnonb3oBaHuo KapTodku, B TOM Yucre ¢ yCrnoBusaMu U mepamm 6e3onacHocTn npu
€€ ncnonb3oBaHun, a Taxke Tapudamu baHka;

4.1.2. pebetoBatb (cnucatb cpeactB) CCKC Ha cymmbl Bcex onepauuin,
COBEpLLEHHbIX NocpeacTBoM KapToukn, yMeHbLuaroLwmx octatok cpeacts Ha CCKC, a
TaKke Ha CyMMbl KOMUCCMOHHOIO BO3HarpaxgeHus baHky, B3bICKAHHOrO COrfacHo
Tapudam baHka 3a coBeplieHue [lepxaTenem onepaunn,

4.1.3. npepocTtaBnatb no  TpeboBaHuwo  [epxatens  OOKYMEHTbl W
NMHOpMaUuo, CBA3aHHbIE C UCMOMb3oBaHMEM ero KapTouku nyTem Bblaayum BbINUCOK
co CCKC Ha nnaTHoOM OcHOBe cornacHo gencreyowmm Tapudam baHka;

4.1.4. obecnevntb BO3MOXHOCTb KPYrfoCyTOYHOro HanpaeneHus [lepxaTtenem
yBegoMneHnss o6 yTtepe 6aHKOBCKOM KapTbl U (MNIM) HECaHKUMOHUPOBAHHOM
ncnornb3oBaHMM 6aHKOBCKOW KapThbl;

4.1.5. ¢ MOMeHTa NocTynneHus 3aaBneHus/obpalleHna [lepxatensa KapTbl UNu
MpeanpuaTtus, ¢ KOTOpbIM 3akntodeH [JoroBop B pamMkax 3apnsiaTHOro npoekra, ob
yTpaTe (Kpaxe, notepu u T.4.) U (MNKN) HECAHKLUMOHUPOBAHHOM MCMOSIb30BaAHUM
KapToukn HemeaneHHO npuOCTaHOBUTL/MpeKpaTUTb NpeaocTaBreHne ycnyr no
KapTouke n 3abnoknpoBatb KapTouky;

4.1.6. npepnocTaBnATb HepxaTtento KOHCyJSbTaumm no BOrnpocam
ucrionb3oBaHna  KapToukm K1 TeXHOMormm  pacyeToB,  NpeayCMOTPEHHbIX
aencreyowmmmn Tapudamm;

4.1.7. B cnyyae wu3MeHeHua TapudoB, a TawKke YCnoBua u nNopsagok
npegocTasneHns ycnyr no Kaptoykam, onosectutb [lepxatena He meHee 4yem 3a 10



AHen 0o BBeAEHWNSA YKa3aHHbIX U3MEeHEHU NoCpeacTBOM pas3MeLleHns NHpopmaumm
Ha odmumnansHom Beb-cante baHka (www.ofb.uz);

4.1.8. npwu pacTopxeHun HacTosiwero [loroBopa BepHyTb [lepxxaTtento octaTok
AeHexHblx cpeacts ¢ CCKC B ycTaHOBMNEHHOM 3aKOHOAATESNTLCTBOM MOPSAKE;

4.1.9. Hauncnatb Bo3HarpaxaeHue Ha octatok geHer no CCKC B pasmepe,
ycTaHoBneHHoM B Tapudax baHka;

4.1.10. MNapaHTMpoBaTb KOHpMOEeHUMANbLHOCTb BCEeun NHopMaLnn
oTHOcuTenbHO [lepxaTens, coctTaBnstowen 6aHKOBCKYHO TanHy;

4.1.11. YBegomnatb [epxaTtens o paamepe 1 nopsigke B3MMaemon KOMUCCUK
3a obcnyxusaHue KapTbl, Ha4MCNEeHUM 3aJ0IMKEHHOCTU NpU ee HeynnaTe, a Takke
obecneunTb NpegocTtasneHne [epxaTtento NoaTBEPXKAEHUS dhakTa onnaTbl KOMUCCUN
3a obcnyxumBaHue ero KapTbl B nopsgke, npegyCMOTPEHHOM HacTosAWmUM [JoroBopom.

5. OBA3AHHOCTU OEPXATENA

5.1. [depxaTtenb obssyeTtcs:

5.1.1. wucnonb3oBatb KapTouky B  COOTBETCTBUM C  [AENCTBYIOLLUM
3aKkoHo4aTeNbCTBOM, HacToswmm [oroBopoM n WNHCTpyKUMENn MO MCNOMb30BaHMUIO
KapToukn (ycnosusimn n mepammn 6esonacHocTtu), MNpasunamm nnaTexHbiX CUCTEM,
HEeCTU OTBETCTBEHHOCTb 3a BCce onepaunn, coeplieHHble no CCKC;

5.1.2. wucnonb3oBaTtb KapTouky B npeaenax octatka cpeacts Ha CCKC;

5.1.3. onnaynBaTb KOMUCCUMOHHOE BO3HarpaxgeHue 3a BCE COBEPLUEHHbIE C
nomMoLbio KapToyku onepaumm B COOTBETCTBUM C AencTByowmMn Tapmudamm baHka;

5.1.4. onnaymBaTb BCe pacxoabl 1 notepu baHka, cBs3aHHbIe C HapyLUEHNEM
CO CTopoHbl [epxatena Hactoswero [oroBopa w/wunu WHCTpyKUMM no
ncnonb3oBaHuo KapToyku;

5.1.5. po nogauun 3asiBneHunsa ans npucoeanHeHus K [JoroBopy 03HaKOMUTLCA
C ycnosusimn Hactosuwero [orosopa, VHCTpykumen no ucnosib3oBaHuio KapToudku
(ycnoBusa wn wmepbl ©e3onacHoctn) u  gencteyowmmn  Tapudamm  baHka,
CaMOCTOATENBHO OTCNEXUBATb UX U3MEHEHWS.

5.1.6. npu pacTtopxeHun Hactoswero [oroBopa wunu npu Bble3ge Ha
NOCTOSAHHOE MEeCTO XWUTenbCTBa 3a npedenbl Pecnybnuku Y3bekuctaH BepHYTb
Kaptouky B BaHk B paboyem coctosiHuu, 3akpbiTe CCKC. [Mpy HEBO3MOXHOCTU
BO3BpaTa KapTOYKM BCrneacTBME ee yTpaTbl WM MOpYM onnatutb wWTpad B
COOTBETCTBUM C Aencteyrowmnmm Tapudamm baHka;

5.1.7. TMncbmeHHO nHdopmmupoBaTb baHk 060 BCeEX MBMEHEHMUSX, OTHOCALLIMXCS
K cBegeHunsaM, ykaszaHHbiM B 3asasneHun (®.M.0., agpec NpoxuBaHUA MU MNPOMUCKNY,
AaHHble JOKYMEeHTa yAOCTOBepstoLWero NMYHocTb [epxaTtens, Homepa TenegoHOB U
apyrme peksunsnTtbl), B TedyeHne 5 (IMatn) paboumx gHen ¢ MOMEHTa BO3HUKHOBEHUS
Takux mameHeHun. Bce pucku, BO3HUKLWIME B pesyrnbTarte HenpeacTaBneHus wunm
HEeCBOEBPEMEHHOIO npeacTasneHns B baHk MHopmaunn, ykasaHHOM B HACTOSALLLEM
NyHKTe, Bo3naratoTcs Ha JepxaTens.

5.1.8. He nepepasaTb KapTouky B Nofnb30BaHME U pacrnopsKeHne noCTOPOHHUX
nny, obecneuntb KOHMMAEHUMaNbHOCTb NHopmaumn o NMNH-koae.

5.1.9. uCKNOYMTL  BO3MOXHOCTb  WCMOJSIb30BaHUA  TpPeTbUMKU  nuuamu
MOOBMMBbHOro TenedgoHa, HoMep KOTOPOro UCMONb3yeTcs ANs NPefoCTaBNeHUs yCnyrm
«SMS-6aHKMHM» N/MNn Ha KOTOPOM YCTaHOBNEHO MOBUNBbHOE NpuUnoXxeHne baHka.

5.1.10. nHpopmupoBate baHK O npekpalieHun UCnonb30BaHMSA HOMepa
MoBunbHoOro TenedoHa, NoAKNIYEHHOro K ycnyre « SMS-6aHKuUHM» U/Mnmn Ha KOTOPOM
yCTaHOBMNEHO MOBUbHOE npunoxeHne baHka;

5.1.11. He coobwaTtb koAbl (NOrMHbI, NAPONnN 1 APYrY0 NNYHYI0 MHAOPMAaLUMIO)
n3 SMS TpeTbmMm nuuam Bo m3bexaHue AoCTyna MOLUEHHWKOB K BallUM AEHEXHbIM
cpencTBa HaxodsLwmecs Ha NiacTMKOBOW KapTe.
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5.1.12. He3amennMTenbHO MHGOpMMUpoBaTb baHk No TenegoHy, B TOM yucne B
KonTakT-ueHTp bBaHka pana 6nokvpoBkn KapTbl npu  ytepe (Kpaxu) w/vnm
HeCaHKUMOHUPOBAHHOIO Mcnosib3oBaHna Kaprtoukon, a takke ecnu NNH-kog ctan
N3BECTEH TPETbEMY NMUY, W NPEeanpuUHATL AencTBusa no 6nokmposaHuo KapTbl. Mpu
aTom, [epxatenb AOMKEH wuaeHTuduumpoBatb cebsi, Ha3BaB KOLOBOE CrOBO,
yKasaHHoe B 3asiBrneHun

5.1.13. no nepsomy TpeboBaHuio baHka NpeabaBUTb KapTOYKy B baHk;

6. TPABA BAHKA

6.1. BaHk nmeeT npago:

6.1.1. He npousBoauTb nepeyuncneHne cpeacts Ha CCKC, npotuBopevaiyme
3akoHoaaTenbCcTBY Pecnybnvkm Y3bekucran;

6.1.2. B cnyyae npou3BOACTBEHHOW  HeobxoguMmoctTn  notpeboBaTtb
npeabsiBreHna Kaptoukm m mnsbatb y [epxatens KapTouky, npenBaputenbHO
yBEJOMUB €ro He MeHee 4yeM 3a 3 OHSA OO npegnoniaraemMon aaTbl U3bATUSA U BbldaTb
B3aMeH Apyryto;

6.1.3. B Uuenax 6eszonacHOCTM BpeMeHHO 3abnoknpoBaTtb Kaptouky [epxaTtens
Ha OCHOBaHMN NMNCbMEHHOrO 3asaBneHna [lepxartens;

6.1.4. TpebosaTb OT [Jepxatens BbiNnatutb baHKy BCe 3a40/MKEHHbIE CyMMBbI
N BCe pacxodbl, CBA3aHHbIE C HapyLeHneM HacTosiwero [lorosopa n VHCTpykumi;

6.1.5. npuocTaHaeBnMBaTb WM npekpawaTtb UCnosnb3oBaHMe KapTouku Ha
OCHOBaHWWN MOSTy4YeHHOro oT [epxaTens yBeOOMMEHUs/3asiBeHns unn no CBOEeW
WHUUMaTMBE Npu HapyweHun [epxatenem nopsgka Mcnornb3oBaHus KapToukon,
ycnosumn HacTtoswwero [lorosopa.

6.1.6. [lpekpatntb nnm OorpaHnYnTb COBeEpLUEHMNE onepauumn C
ucnonb3oBaHveM  KapTouku, B  cCnyyasdx, YCT@HOBMEHHbIX  OEWCTBYIOLMM
3aKoHOOAaTENbCTBOM;

6.1.7. ocywecTBnATb paccbifiky MHGOpMaUMOHHbIX SMS-coobleHnn no
pekBu3nTaM, npefocTaBneHHbIM [epxatenem.

6.1.8. baHKk BnpaBe MNPUHATb PELUEHME O MNPUOCTOHOBMNEHUN oOnepauun c
©aHKOBCKOM KapToh N n3bsATUN BGAHKOBCKOW KapTbl M3 obpalleHus B cregyloLwmx
crny4vasix:

o Ecnn ectb cnydau, noaTeBepxpalolinMe He3akOHHOE WUCMorb3oBaHue
©aHKOBCKOW KapTbl UNN ee PeK3MBUTOB;

o Mpy wncnonb3oBaHUW nNUUAMW, HE MWMEKLWMMU MpaBa WUCMNONb30BaTb
©aHKOBCKYIO KapTy;

o B wuHbIX cnyyasx, npegyCMOTPEHHbIX [AOoroBopamM Ha WCMNOfb30BaHUe
©aHKOBCKMX KapT;

o B nHbIX cnyyasx, npeayCcMOTPEHHbIX 3aKOHO4ATENbCTBOM.

Mpoueaypa BpeEMEHHOW NPUOCTAHOBKM onepaunin ¢ 6aHKOBCKMMU KapTamu
N un3baATMM OaHKOBCKOM KapTbl W YBEOOMIIEHMS KIIMEHTa OCYLEeCTBNAeTCA B
COOTBETCTBUM C MpaBuiaMmn NraTeXHoOM CUCTEMbI U AOrOBOPOM 06 MCMOMNb30BaHUN
©aHKOBCKMX KapT.

6.1.9. baHK wnmeeT npaBO B OLHOCTOPOHHEM MOpsSKE MNPUOCTAHOBUTL
onepauuun no Kapte Ha Tpu paboyunx AHs, B Criydasix coBepLUeHus KnmeHTom bonee 5
TpaH3aKuMn B OEeHb C O4HOW BAHKOBCKOW KapTbl HA APYryt, ecnu cymma onepauuu
paBHa unu npeBbiwaeT 500 kpaTHbIM pa3mep 6a30BON pac4YETHOWN BENUYNHBI.

6.1.10. B cnyyae HapyweHun KapTogepxaTtenem YCrnoBuM HaCTOSALEro
AO0roBopa, pacToOprHyTb 4OroBOp 1 3abnoknpoBaTb KapTy.

6.1.11. BHOCUTb B OAHOCTOPOHHEM MOPSAKE M3MEHEHUM W [OMOSMIHEHUA B
crny4ae n3MeHeHus nopsaka OTKPbITUS U UCMOMNb30BaHUSA CHETOB KrMeHTamMu B 6aHKkax
Pecnybnukn 3akoHagaTenbctBoM Pecnybnukn Y3bekucrtaH unum nopsgka oTKpbITUM
BGaHKOBCKMX KapT NnaTeXHbIMU CUCTEMAMM.



7. TMNPABA OEPXATENA

7.1. [epxatenb nmeeT npaso:

7.1.1. nononHATb ocTtaTok Ha cBoeM CCKC nytem BHECEHUS HanuyHbIX
cpenctB B Kaccy baHka, a Takke nepeducrneHnem cpencts Ha cyeT 23118, 23120
«TpaH3UTHbIE cyeTa MO ApyrMM cpeactBaM K 6Ge3HanMyHOMYy 3a4MCleHUI0 Ha
©aHKOBCKME KapTbl (PU3NYECKUX NTULLY;

7.1.2. cBoboagHoO pacnopskatbca cpenctBamm Ha CCKC B cooTBeTCTBUM C
AENCTBYIOWMM  3aKoHogaTenbCTBOM Pecnybnukn Y30ekuctaH UM HaCTOSALWUM
[loroBopowm,

7.1.3. npousBectM aktmBaumio (aBTopusaumo) KapToykm B cnydyae ee
BpeMeHHOro 6noknpoBaHna cornacHo Hactosiwero [loroBopa, a Takke B pesynbrate
ApYrux OencTBUNn, NpeayCMOTPEHHbIX MHCTPYKUMSMKU BaHka;

7.1.4. nonyyaTb BbiNUCKy 060 Bcex coBepleHHbIX Onepaumsix ¢
ncrnonb3oBaHnem csoen Kaptouku n coctosaHmum CCKC. MNpu atom [epxatens JOrmKeH
nn4HO obpaTuTbCs B baHK M NpeabsaBUTb YAOCTOBEPEHME NIUYHOCTY;

7.1.5. OTKpbITb AOMOMHUTENBbHYD OaHKOBCKYD KapTy nMpuBs3aHHas K
ocHoBHomy CCKC;

7.1.6. B uenax 6esonacHoctn muameHuTtb NMH kogbl KapTouykm no csoemy
YCMOTPEHUIO MOCMe ero noflydYeHust ucnonb3ys npu atom obopyaoBaHne baHka
(TepmuHansl, 6aHKkomMaTbl, MHOOKUOCKN);

7.1.7. [epxatenb He Bnpase TpeboBaTb OoT baHka Bo3BpaTa nnarexa go Tex
nop, Noka He Nony4yeHbl cCBeAeHUs 0 npousBeaeHHbIXx Onepauunsx ot NpeanpuaTni;

7.1.8. TlpeobaBnsatb NUCbMEHHbIE MNPETEH3UM B Crny4vae Hecornacua ¢
Bbinuckon co CCKC wn/vnn BO3HMKHOBEHWUSI CMOPHbLIX BOMPOCOB MO COBEPLUEHHbLIM
onepaumnsaM B YCTaHOBIIEHHOM MOpAOKE;

7.1.9. O6patntbca B baHk C COOTBETCTBYHOLLMM 3asdBIEHNEM Ha MEPEBbINYCK
aencreyowen Kaptbl B cniyyae yTpaThbl (KpaXun) Unu UCTEYEHUSI CpOKa ee OEeNCTBUS;

7.1.10. lMpnocTtaHoBUTL (3abnoknpoBaTtb) UNKU OCPOYHO NpPEKpaTUTb AeNCTBME
KapTbl nnbo pocpoyHo pacTtoprHyTb [JoroBop, nogaB B baHk cooTBeTCTBylOLLEE
NMCbMEHHOE 3asiBneHue.

8. OTBETCTBEHHOCTb CTOPOH

8.1. baHKk He HeceT OTBETCTBEHHOCTb 3a NtoOble UHAHCOBbLIE MNOTEPU U
onepaumn (TpaH3akuuun), nNpousBedeHHble Kem-nMbo [0 yBegoMneHus/nogayvn
3aaBneHnsa [epxatenem baHky o wnu ytepe (kpaxe) Kaptoukm wu (4nn)
HeCaHKLMOHMPOBAHHOIO mncrnonb3oBaHus Kaptoukon, a takke ecnu NH-kog ctan
N3BECTEH TPETbEMY NULLY.

8.2. baHKk He HeceT OTBETCTBEHHOCTW 3a MPOCTOM, BO3HMKawOLWme B paboTe
cuctembl UZCARD EMV unn HUMO no BuHe cTtopoHHMX opraHmsauunn (EOMIL, nnu
HMIL).

8.3. baHk He HeceT OTBETCTBEHHOCTM 3a NPOU3BEAEHHbLIE ONnaTbl 3a TOBapbl U
OKa3aHHble YCnyrn C AOMNOSIHUTENbHOW KapTbl ©6e3 BegomMa gep)kaTens OCHOBHOM
KapTbl.

8.4. baHKk He HeceT OTBETCTBEHHOCTU 3a MPOM3BEAEHHbIE TPaH3akuMM B
nnaTexHblx cuctemax BHe baHka, cooTeBeTcTBylOWME obs3aTenbctBa W
OTBETCTBEHHOCTb CTOPOH perynupyeTcss OTAENbHbIMWA MPaBOBLIMA AOKYMEHTAMMU
npenoCTaBlIEHHbIE MNATEXHbIMU CUCTEMAMM.

8.5. baHKk He HeceT OTBETCTBEHHOCTb M OTKaXeT B BO3MELEHMM CYMM
AEHEXHbIX  CPeACTB, YTpadeHHblX B  pe3ynbTaTte  HeCaHKUMOHUPOBAHHOIO
ncnonb3oBaHna 6aHKOBCKOW KapTbl, B CeAyLWmMX Cnyyasx:



- HecobniogeHne [epxatenem kKapTbl Mep 6e30nNacHOCTM MCNOSb30BaHUSA
KapTouku (NnpoTnBonpaBHble AeNCTBUS), NPeayCMOTPEHHbIX HAacToALWMM [JoroBopowm;

- ycTaHoBneHuwe ¢pakta y4yactusa [epxatensa kapTbl B COBepLUEHUU
nNpecTynsieHnn ¢ ncnonb3oBaHnem ero KapTouku.

8.6. baHKk HeceT OTBETCTBEHHOCTb 3a HECAHKLUWOHWPOBAHHOE WUCMOSib30BaHMEe
OaHKOBCKOM KapTbl Nocne nonyyeHus ysegomneHusi o6 ytepe (kpaxe) GaHKOBCKOM
KapTbl U (MNN) HECAHKLMOHNPOBAHHOM MUCMNOSb30BaHUN KapTouku.

8.7. [epxaTtenb, paBHO Kak U baHK, HeceT OTBETCTBEHHOCTb 3a obecrneyeHune
KOHmaeHumansHocTn nHpopmaumm no [Jorosopy.

8.8. OTBETCTBEHHOCTb CTOPOH B Cly4asiX, HenpeayCMOTPEHHbIX HACTOSLWMM
AOroBOpoM,  perynupyetcs  AeWCTBYIOLWMM  3akoHodaTenbcTBOM  Pecnybnuku
Y3bekncraH.

8.9. B cnyyae ecnu ogHa 3 CTOPOH NpU UCNOMHEHUN HacToswero [orosopa
HapyllaeT OenUCTBYyOLWME 3aKoHOAaTe bHbIE akTbl, TO BTOpasi CTOPOHAa He HeceT 3a
3TO OTBETCTBEHHOCTH.

8.10. [epxaTenb nUYHO HeceT OTBETCTBEHHOCTb 3a nepefadn Jn4HbIX
MHGOPMAUMNOHHbIX AAaHHbIX TPETbUM NnLaMm.

9. MEPbI NO KOMIMJIAEHCY B OTHOLUEHUWU CKC

9.1.1Mpu oTKpbITMK cHeTa [lepxaTtenb 3aaBngeT n rapaHTupyet baHky, 4To:

9.1.1. [epxaTtenb NpM3HaeT, YTO B AOMOSIHEHME K NOOLIM ApyrMM npasam no
[orosopy baHk Brnpase 3agepxuBaTb 1 paccregoBaTtb TpaH3akumm [epxatens;

9.1.2. baHK nMmeeT npaBO HanpaenAaATb 3anpoc [epxaTtento And MOMHOro
N3y4YeHMs1 OCYLLECTBMASIEMON TpaH3aKkuun (MCTOYHUK MPOUCXOXKOEHUS LEHEXHbIX
CPeAcCTB, 3aKOHHOCTb M 0H6OCHOBAHHOCTbL MPOBOAMMOWN TpaH3akuuMuM 1 Ap.), B CBOK
odepeab [epxaTenb o00a3yeTcs B KpaTyaulime CpPOKM NpedocTaBuTb BCe
3anpawmBaemble baHKkOM cBeeHUA U JOKYMEHTHI;

9.1.3. baHk onpefenseTr MOXeT N ocyllecTBnaemas TpaH3akuuna depxatens
HapyLWTb 3aKOHbI N NpaBuna, CBA3aHHbIE C OTMbIBAaHWEM AeHer, PUHaHCUPOBaHNEM
TeppopuamMa Unn 9KOHOMUYECKUMU CaHKLUAMN.

9.2.baHKk npuocTaHaBnuBaeT (OTKasblBaeT) TpaH3akuuio [epxaTtens B
cnefyooLmnx criyqasx:

9.2.1. ecnv BO3HUKAET HEOBXOAMMOCTb B AOMNOSTHUTENBHOM U3y4yeHnn baHkom
TpaH3akuun Jepxatensa kapTbl;

9.2.2. ecnu TpaH3akuua OepxaTtena kapTbl nognagaeTt nog MexayHapogHble
3KOHOMUYECKNE N PUHaAHCOBbIE CaHKLNW;

9.2.3. ecnu TpaH3akuua [epxaTens kapTbl npoBoauTcs B Lenax obxona
CaHKUMNW;

9.2.4. ecnu TpaH3aKkuma No MHeHUo baHka ABnNsSeTCAa COMHUTESNTbHON U UMeeT
npusHakm obxoda  OrpaHUYMTENbHBLIX  Mep, MPUHATBIX  NPaBUTENbCTBOM,
MeXayHapOoOHbIX 3KOHOMUYECKNX U (PUHAHCOBbLIX CaHKLWN.

9.3.B cnyyae ecnu baHkoM ycTaHOBIEHO, 4YTO cCOBepLlaemMasa TpaH3aKuus
[epxatensa He HapyLllaeT 3akoHoaaTenbCcTBO Pecnybnukn Y30ekncTaH u BHyTpeEHHME
npasuna baHka, a TaKkke He MeeT CBA3U C OTMbIBaHWEM AeHer, PUHaHCUPOBaHNEM
TeppopuamMa unm He nognagaet (He ABNAeTCs NonbITkon 06xoaa) Noa 3KOHOMUYECKME
CaHKuuK, B TakoMm criydae baHKk CHMMeT paHee MoCTaBfieHHble OrpaHn4yeHuu Ha
OCYLLECTBJIEHME TPaH3aKLNN.

9.4.baHk BNpaBe 0TKa3aTb B OTKPbITUM cYeTa U NpoBeaeHun onepaumn KrnmenTy,
€eCnun CcyLiecTByeT PUCK NPUMEHEHUA SKOHOMMYECKUX CaHKuMn K BbaHky B cBA3u C
OTKpbITUEM cyeTa KnneHTy 1 nnaHnpyembiMu ornepaunusmMm rno cHery.

9.5.B cny4yasx ecnu baHkom OyaeTr ycTaHOBNEHO, 4TO OaHKOBCKWA CYeT
HepxaTtena ncnonb3yeTcs unm MoxeT ObiTb UCMONb30BaH B LENAX OCyLLIeCTBeHne
HE3aKOHHbIX TpaH3aKuuKl, KOTOpble HapylalT 3akoHogaTenbcTBO Pecnybnuvku
Y36ekuctaH u BHyTpeHHUe npaBuna baHka, a Takke HapyliaeT 3aKkOHbl U NpaBuna,



CBA3aHHble C OTMbIBaHMEM [eHer, (UHaAHCUpPOBaHMEM Teppopuama, a Takke
nognagaeTt nod 3KOHOMUYEcKMe caHkuuu, baHk BnpaBe B OQHOCTOPOHHEM MOpsiAKe
NPUOCTAHOBUTb TaKyk TpaH3aKUMIO U OTMpaBuUB yBeOMSIEHME B yKa3aHHbIN agpec
Hepxartensa n 6nokMpoBaTb pacyeTHbIN CYET.

9.6.ocne 6nokmpoBkKu cyeTa, [epxatenb 06s3aH B TedeHne 30 kaneHaapHbIX
AHen npegoctaBnUTb B 6aHK 3assBNEHMM O 3aKpbITUM CHeTa N pacTopPXXeHUst Aorosopa.

9.7.doroBop BygeT cuntaTbCs pacToprHyToM nocne ncredeHna 30 kaneHgapHbIX
AHEeNn C MOMeHTa oTnpaBrieHMe yBeJOMSEeHNa B yKkasaHHble [epxatenem agpeca
npefoCTaBfIEHHbIX MPU OTKPbITUM CYeTa, BHE 3aBUCUMOCTM MOMYyYEeHO 1M OT
[epxaTens 3asiBNeHne Ha 3akpbiTve cyeTa.

10. AHTUKOPPYIMUMUOHHDbIE YCITOBUA

10.1.Mpn wucnonHeHmn cBomx o00s3aTeNbCTB MO HacTodwemy [orosopy,
CTOpOHbI He NpeanaratoT BbINaTUTb, HE paspeLlatoT BbiNnaTy Kaknx-nmbo AeHeXHbIX
CpeacTB WM LEHHOCTEW, MPAMO MMM KOCBEHHO, NOObIM nuvuam, Ons OKasaHus
BNUAHMSA Ha OEUCTBUSA UMW peLleHns 3TUX Nuy, C Lenbil NonydYnTb Kake — nimbo
HenpaBoOMepHbIE NPeENMYLLIECTBA U UHbIE BbIrOAbI.

10.2. Mpn wucnonHeHun cBoux ob6A3aTenbLCTB NO  HacTosiwemy [orosopy,
CTOPOHbI He OCyWecTBAAT OEUCTBUSA, KBanuuuupyemble OENCTBYHOLLNM
3aKoHO4ATeNbCTBOM, Kak fada/noniydeHune B3STKM, KOMMEPYECKUA MOAKYN, a Takke
AENCTBMS, Hapywawwue TpeboBaHUs MNPUMEHUMOro  3akoHogaTenbcTBa U
MeXOyHapOOHbIX aKTOB O MNPOTMBOLEWCTBUWM neranusaumm [OX040B, NOSNYyYEHHbIX
NPeCcTYNHbIM NyTEM U (PMHAHCUPOBaHUS Teppopm3ma.

10.3.depxaTtenb OTKasblBaeTCA OT CTMMYNMPOBaHUSA KakMM-rimbo obpasom
paboTHMkoB baHka, B TOM YMcne nytem npeaocTaBneHns OeHEXHbIX CYMM, NO4apKOB,
0e3B803Me34HOr0 BLINOSHEHUS B UX agpec paboT (ycnyr) u gpyrumu cnocobamm,
cTaBsilero paboTHUKA B ONpederieHHY 3aBUCMMOCTb W HarnpaBfeHHOro Ha
obecnevyeHne BbLINOMHEHMS 3TUM PaBOTHMKOM KakuMx-nMbo [EeWCTBUA B MNOMb3y
ctumynupytowien ero CTOPOHbI.

10.4.B cny4yae BO3HMKHOBEHUS Y CTOPOHbI NOAO3PEHUN, YTO MPOU3OLLSIO UMK
MOXET MNPOU3OUTU  HapyLleHWe Kakux-nmbo  aHTUKOPPYMNUUOHHbLIX  YCMOBUW,
cooTBeTcTBYOWAaa CTopoHa 06a3yeTca yBeaomMuTb Apyryto CTOPOHY B MUCbMEHHON
dopme nnu B ycTHon coopmMe, B TOM YnCrie NocpencTBoM TenedoHa JoBepuUA.

10.5. CTOpOHbI cornaiuarTcst He coBepLlaTb KOPPYNUMOHHBIX AESAHUI BO BPEMS
AencTBuUs O0roeBopa, B TedYeHne Cpoka AencTBUA OOroBopa U MO UCTEYEHUU 3TOro
Cpoka.

11. POPC-MAXOP

11.1.CTOpOHbI HE HecyT OTBETCTBEHHOCTU 3@ HEWUCMOSIHEHME CBOMUX
obaszaTensCcTB MO Hactodwemy [loroBopy, ecnm 3TO HEeUCNOSIHEHUE SBUNOCH
cneacTBueM NPUHATMS opraHaMm rocygapCTBEHHOMO YNpaBieHns U Haa3opa, a Takke
LleHTpanbHbiM BaHkom Pecnybnukn Y30ekucTaH akToB/MEp OrpaHWYuUTENbHO -
3anpeTUTENbHOrO Xapakrtepa Unn obCToaTenbCTB HEMPEOAONIMMON CUSbI, K KOTOPbIM
OTHOCATCS: BOWHA, 3eMneTpsiceHne, noxap, 3abactoBka Unu uHble 6eacteus (oTkas
TEXHUKKN, cOon NporpaMMHOro obecneveHuns, aNEeKTPOCHaABXEHNSA N CUCTEM nepeaaymn
AAHHbIX, BO3HMKLIMX HE MO MX BUHE, HO BMAUSIOLLMX HA BbINOSIHEHNE UMW CBOWX
obs13aTenbCcTB), U Ha KoTopble CTOPOHbI HE MOryT OKa3aTb BIIMSHUE U HE HECyT
OTBETCTBEHHOCTb 3a MX BO3HWKHOBEHMWE, a TaKkKe, €CNN AaHHbIA PaKT JOKYMEHTaNbHO
noaTBEpPXAEeH YNOMHOMOYEHHbIMU rocyaapCTBEHHbIMKU opraHamu. CTOpOoHbI 06513aHbI
HemegneHHO coobwaTb B MMCbMEHHOM BuAe O Havane n o6 OKOHYaHUW OencTBUS
Takoro poga ob6CcToATENLCTB HEMPEO4ONMMON CUSbI.



11.2.06cToATENBCTBA HENPEOAONMMON CUMbl ByAyT cuMTaTbCA POPC-MaAKOPOM
npv NOATBEPXKOEHUN UX B YCTAHOBIIEHHOM 3aKOHOM MOPSiAKE, YNONHOMOYEHHBIMU Ha
TO OpraHamw.

12. OBPABOTKA NMEPCOHAIJIbHbIX OAHHbIX

12.1.Hactosawmm [epxatens cBOGOAHO, U MO CBOEW BOSiE, N B CBOUX MHTEpPECAax
Aaet cornacue baHky 6eccpoyHoe cornacue Ha 06paboTky 1 ncrnonb3oBaHne baHkom
nobblX NepcoHanbHbIX AaHHbIX [epxaTtena ana BegeHuss baHkom cBoen
AEATENbHOCTW, BbINONHEHUST BaHKOM yCnoBui HacCTOsIWEro OOroBopa, a Takke B
ApYrux Uensax, He npoTMBOpedvallMx 3akoHoaaTenbcTBy. [epxaTenb Takke paet
cornacue Ha nepegady baHkom ero nepcoHanbHbIX AaHHbIX TPETbUM NLAM B LIENSAX
MCnonHeHus Hactoswero [loroBopa, ynydlleHuMst KadecTBa OOCNyXMBaHWS,
BHeAPEHNs1 HOBbIX GaHKOBCKMX YyCryr, NpeaocTaBfeHusl KpeauTHbIX MPOAYKTOB, a
TaKke B WHbIX UENnsx HenpoTMBopedvalmMx 3akoHogaTenbctBy Pecnybnuvku
Y36ekncTaH.

12.2.06pabotka nwbon uHpopMaumm (nepcoHasnbHble W/WIM KOHTaKTHble
AaHHble [epxxaTtensi) Nnpon3BoanTCS C UCMONb30BaAHNEM CPEACTB aBTOMATM3aLMK UK
6e3 TakoBbIX, BKNOYasa cbop, cMctemMaTmsaumio, HakonfeHne, XxpaHeHne, yTo4HeHue,
ncnonb3oBaHWe, pacnpocTpaHeHwe (B TOM 4ucne nepegadvy napTtHepam baHka),
oGesnnumBaHne,  ONOKMPOBaHWE,  YHUYTOXEHME  MNEepPCOHalnbHbIX  OaHHbIX,
npegocTaBrieHHbIX BbaHKy B CBsI3W C 3aKNiO4YEHMEM W UCMOSHEHWEM HACTOSILLEro
[oroBopa, 1 UHble AENCTBUS, NPeaYCMOTPEHHbIE AENCTBYIOLLNM 3aKOHOAATENLCTBOM
Pecnybnuku Y3bekncraH.

13. PA3PELWUEHUME CIMOPOB

13.1.B cny4ae Hecornacus c Bbinuckon co CCKC unm BO3HUKHOBEHMWSI CMIOPHbIX
BOMPOCOB/CMNOPOB MO COBEPLUEHHbIM MNfatexam C ucnosb3oBaHMeM KapToukuy,
[epxaTtenb obpallaeTca NMCbMEHHbIM 3asiBrieHnem/npeteHsnen B agpec baxHka. B
3asBneHun ykasbiBaetca parta, D.M.0, nacnopTHble AaHHble, agpec MecTta
XUTENbCTBA W HOMEP KOHTAKTHOro TenedoHa [depxatens, npeameTr (CyTb)
Bonpoca/cnopa u noanuce [epxatens. K 3assneHno HeobxoaumMo NpUNoXnTb KONuUm
000CHOBbIBAKOLLNX AOKYMEHTOB (CNnM, YEKN, BbINUCKA M Mp.).

13.2. baHk paccmaTtpuBaeT 3asasneHune [epxatensa B TedeHne 15 (natHaguatn)
AHen co AHA ero noctynneHna. B Tex cnyyasx, korga ans paccMoTpeHus 3asiBfieHus
HeobOXxo4MMO NpoBeaeHNe NPoOBEpPKU, NCTpeboBaHMe OOMOMHUTENBbHBLIX MaTtepuanos
nmbo NpUHATUE OPYTMX MEpP, CPOK ero pacCMOTpPeHUs MOXET BbITb NPOASIEH, HO HE
6onee 4em Ha 30 (TpmauaTb) AHERN, ¢ coobieHmem 06 aTom [epxaTento.

13.3.Bce cnopbl, BO3HMKalLWMe B Mpouecce WCMOSMIHEHNA CTOPOHaMM
HacTtoswero [lorosopa, OyayT paccmaTpuBaTbCA CTOPOHaMM NMyTEM MEPErOBOPOB B
Lensax B3aMMOMNpUEMIIEMOro pPELLEHMUs], a NP He OOCTMXKEeHMM 060oK4HOro cornacus
CTOpOHaMu, Crnop NepefaeTcss Ha PacCMOTPEHWE B KOMMETEHTHbIA Cyd NO MECTy
HaxoxaeHus omnunana baHka, obcnyxumBatowlero [epxarens.

14. CPOKW OENCTBUA N PACTOPXXEHMA OOrOBOPA
14.1.Hactoawmn OoroBop BCTyrnaeT B CUIYy CO AOHA MPUCOELUHEHUS K HeMy
nytTem nogadn 3asBneHns u OeUCTBYeT A0 paCTOpPXEHUA No uHuumaTtnee nobon mns
CTOpOH.

14.2. [loroBop, MOXET ObITb, paCTOPrHyT NO MHULUMATUBE OOHOW U3 CTOPOH, NpwU
YyCrnoBUW  NUCbMEHHOro  yBeOOMSIeHMA OpYrod CTOPOHbI 3a S [OHen [0
npegnonaraemMoro pacTopXeHnsa JoroBopa npu ycrioBuu, YTo:

- Bce Kaptouku, BblgaHHble [epxartenio baHkom, BosBpawatTca baHky B
paboyemM coCcTosAHUN;

- [HepxaTtenb BbINONHWN Bce obsa3atenbctBa neped GaHKOM MO HacTosLEMY
[orosopy;



- [epxaTernb He UMeeT 3a0rmKeHHOCTHN nepen baHkowm;
14.3.1Mpwn pactopxxeHun [JoroBopa nnata 3a BbiNyck KapToykn, KOMUCCUOHHOE
BO3HarpaxgeHue 3a obpaboTtky Onepaumi n gpyrue BbinnaTtbl cornacHo Tapudy
baHka, [JepxaTento He BO3BpaLLatoTCS.
14.4. PactopxeHua [JoroBopa daBnsetcss ocHoBaHueM 3akpbltus CCKC wu
BO3BpaT octatka aeHexHblx cpeacts Ha CCKC ocywecTBnaeTcs B yCTaHOBMEHHOM
nopsiake.

15. NorPAO0OK USMEHEHUA OOIMOBOPA

15.1.BHeceHne u3MeHeHun w/vunun pononHeHwn B [orosop/Tapudbl (B TOM
yucne, yteepxaeHne baHkom B HoBow peaakumm [loroBopa) ocyllecTtsrnseTtca baHkom
CaMOCTOATENBHO.

15.2.[1ns BCTYNneHUs B CUIy U3MEHEHU n/unu gononHeHun B [lorosop n/unu
Tapudbl baHk cobntogaeT npoueaypy packpbITMa MHopMaLuu.

15.3. baHk npeasaputensHo MHGopmupyeT Oepxatens o6 nameHeHusix n/mnm
aonosiHeHnax B [lorosop/Tapudbl, He meHee YeM 3a 10 (gecsTb) KaneHaapHbIX AHEN
A0 AaTbl BCTYNMAEHUA B CUYy U3MEHEHUA U OOMOMHEHUN NyTeM npeaBapUTenbHOro
packpbITUs MHopMaL My NoBbIM N3 HUXKEYKa3aHHbIX CNOCO60B:

a) pasmeLlleHne Takom nHgpopmaumm Ha cante baHka ofb.uz;

0) pasmeweHne OOBABNEHUN Ha CTeHOax B CTPYKTYPHbIX MNoapasgeneHusax
BaHka, ocywecTensowmx obcnyxmsaHne KnnmeHTos;

B) pacchbifika MHPOPMALMOHHBIX COOBLLEHUI MO ANEKTPOHHOWN MOYTE;

r uWHble cnocoObl, nossonswwme [epxaTeno nonyyYnTb MHGOpMaumo U
YCTaHOBUTb, YTO OHa ucxoauT ot baHka.

15.4. Bce nameHeHus n gononHeHus B florosop n/unu Tapudbl BCTYNaroT B CUiy
HauyMHasa co AHs, criegyroulero 3a gHem ucrtedenms 10 (gecaTtn) kaneHgapHbIX AHEN
nocne npeaBapuTenbHOro MHGopmupoBaHus Ldepxatensa 06 BHOCUMbIX M3MEHEHWUI
n/vnn JONONHEHUN.

15.5.MomeHTOM 03HakomneHunsa [epxatensa ¢ onybnmkoBaHHOW MHGOpMaumven
CYMTaeTCa MOMEHT, C KOTOPOro MHpopmMaumnsa goctynHa gna epxarens.

15.6.C uenbto obecrneyeHns rapaHTMPOBAHHOIO O3HAKOMIEHUSI BCEX nuu,
npucoeauHMBLUMXca K [loroBopy A0 BCTYMNIEHUS B CWUY W3MEHEHUA WU/unu
aonosniHeHun, [epxaTtenb He pexe ogHoro pasa B 10 (aecaTb) kaneHOapHbIX AHEN
CaMOCTOATENBHO nony4vaeT npopmaumm 06 N3AMEHEHNAX U AONONHEHUSAX, BHECEHHbIX
B [loroBop n/vnu Tapudbl Yepes canT baHka unu obpawaetcsa B baHk ons nonyvyeHns
Taknx cesegeHun.

15.7.JTio6ble nameHeHnss n/unu pononHeHna B [orosBop u/vnun Tapudbl C
MOMEHTa BCTYMMEHWA WX B CWUNY, pPacnpoCcTpaHAlTCA Ha BCex v,
npucoeanHMBLUMXCA K [loroBopy, B TOM YMCie NpUCoeanHUBLLUNXCA K [loroBopy paHee
AaTbl BCTYNNEHUS UBMEHEHWUI B CUIY.

15.8.B cnyyae Hecornacusa ¢ UaMeHeHUAMN U/unm JONONHEHUSAMN, BHECEHHBbIMU
BaHkom B [JoroBop w/unun Tapudsbl, [epxatenb 40 BCTYNMEHUS UX B CUNY Bnpase
AOCPOYHO pacTtoprHyTb [oroBop. [epxaTtenb cornawiaetcs € MNpeasioKeHHbIMU
baHkoM unameHeHuaMu n/unu gononHennamu B [oroBop/Tapudbl B criydae, ecnu
Hepxatenb B TeyeHnme 10 (gecAtn) kaneHgapHbIX OHEW C MOMEHTA BHECEHUS
N3MeHeHnn n/unu gononHeHun B [lorosop/Tapndbl He 0b6paTuncsa B 06CNyXnearoLLnn
dounuan baHka.

16. 3AKIKYUTENBbHOE NOJIOXXEHUE
16.1.baHk wu3Bewaet [Oepxatens o6 o6CTOATENbCTBAX, CBA3AHHbLIX C
ucnonHeHmem [oroBopa, C WCMNONb30BaHMEM MOYTOBbIX OTNpaBfeHun (C
yBegomrieHneM), TenedoHHbiXx  coobuieHunn, coobweHnn no  dakcy, C
NCcnonb30BaHMEM aapecoB N HOMEPOB TenedoHOB, yKa3aHHbIX B 3asiBlEHUN.



16.2.Bce Bonpocbl, He yperynupoBaHHble HacToAwmMMm  [loroBopom,
paspeLlaTcs B COOTBETCTBUM C AEWCTBYIOLUMM 3akoHoAaTenbCTBOM Pecny6nuvku
Y3bekuctaH, npasunamm nnatexHolx cuctembl UZCARD n HUMO n BHyTpeHHUMM
HOpMaTUBHbIMW JOKyMeHTamMu BaHka.



lpunoxeHue Net k
Llozoeopy npucoeduHeHUs 0O 8blirnycKe U obcryxueaHue
6aHKOB8CKUX Kapm ¢bu3udecKux fiul, 8 HayUuoHaslbHoU 8asirome

MHCTPYKLMSA NO UCNoNb30BaHUI0 6aHKOBKOW KapThbl B HaLMOHaNbHOM
BantoTe (YcnoBus u mepbi 6e30MacHOCTH)

1. Tlopsanok nonyyYyeHUsi 6GaHKOBCKOM KapThbl

1.1. BbaHk nepepaet baHKOBCKyO KapTy NOTEHUManbHOMY gepXaTento SIMYHO B
pykM nocne npeaoctaBneHns COTpyaHWKY baHka OOKyMeHTa, yOOoCTOBepSioLero
NNYHOCTb.

1.2. B uenax 6e3onacHOCTU pekoMeHAyeTcs aepxaTtento 6aHKOBCKOW KapTbl
nameHutb NMNH kog ot Kaptoykm mcnonb3ys obopygoBaHne baHka (TepmwuHansl,
OaHkomaTbl, UHdoKnockn). [LaHHbin MMAH-kog ncnonb3yeTca Ans uaeHTudukaumm
Hepxatena kapTbl WU MNOATBEPXOEHMS oOnepauun C KapToM Mpu MNOSIlyYEeHUU UM
HanWYHbIX OEHEXHbIX CPeacTB Yepe3 6aHKOMaTbl, KACCOBbLIX TEPMUHANOB N pacyeThl
B 6e3Hann4HoM hopme ¢ NpeanpuaTMsaMn 3a ToBapsbl, paboTbl U yCryri.

1.3. lMpn nonyyeHun baHkoBckon kapTbl B baHke Heobxoaumo nNpoBepuTb
NPaBUITIbHOCTb yKa3aHHbIX Ha Hen Bawen cdamunum n nmenun. Mpu obHapyxeHun
OLIMBOK B UX HanNncaHum coobuimte 06 aTom coTpyaHuKy baHka.

2. Wcnonb3oBaHuMe BaHKOBCKOW KapThbl.

2.1. NMNH-kog HeobxoguMmo 3anoMHUTb, He ykasbiBaTb [MH Ha GaHkoBckoun
KapTe;

2.2. Hukorga HU npu Kaknx obcTosTenbCcTBax He nepefaBaTb baHKOBCKYO kKapTy
UNn ee pekBM3UTbl AN UCMOMb30BaHWUA TpeTbMM nuuaMm, B TOM 4ucne
pPOOCTBEHHUKaM.

2.3. TMNH-kog oomkeH 6bITb M3BECTEH TOMBKO 3aKOHHOMY AepXXaTens KapTbl, HE
cnefgyeT nepefaBaTb KO NOCTOPOHHUM nuuam B Lenax 6e30nacHOCTU XpaHeHus
OEHEXHbIX CPeACTB U He AOMyLEeHUI0 A0CTyna K OeHEeXHbIM CpeAcTBaM Ha KapTte
310YMbILLNEHHUKaM.

2.4. He ponyckaTtb yTpaThbl (B TOM 4ncne ytepu/kpaxu) 6aHKOBCKOW KapThbl.

2.5. byapTe BHUMATENbHbl K YCNOBUAM XPaHEHWs U MCMONb30BaHUSA
baHkoBckon kapTbl. He noagBepratb bBaHKOBCKYyO KapTy  MexaHWYeCKuM,
TemnepaTypHbIM 1 3NEKTPOMarHUTHbBIM BO3AENCTBUAM, a Takke n3beratb nonagaHus
Ha Hee Bnarn. baHKOBCKyIO KapTy HeNb3s XpaHUTb PAAOM C MOBUITbHBIM TeNedOHOM,
ObITOBOM M OCPUCHON TEXHUKOWN.

2.6. [Mpwn cnucanumn geHexHbix cpeacts ¢ CCKC HeobxoamMmo nmMeThb B BUAY:

- Mpwu coenageHun BantoTel onepaummn no CCKC oTpaxkaeTca cymma onepauuu;

- OcywecTtBneHne onepaunmn C UCNonb3oBaHMeEM baHKOBCKOM  KapTbl
AonyckaeTcsa B npefenax ocratka AeHexHbix cpeacts Ha CCKC;

2.7. B cny4ae ecnu npu nonbiTke onnaTtbl GaHKOBCKOW KapTOW MMena MeCcTo
«HeycnewHasa» onepaumnsi, COXpaHUTb OAMH 3K3eMNIISP Bbl4AaHHOMO TEPMUHANOM Yeka
ANa nocneayroLwen NpoBepkM Ha OTCYTCTBUE YKa3aHHOW onepauuu B BbINUCKE MO
0©aHKOBCKOMY CYETY.

2.8. [Ins obmeHa mHpopmauum n B3ammogencTemss ¢ baHkom ucnonb3oBaTtb
TONbKO PEKBM3UTbI CPEeACTB CBA3M (MOOWMBHBLIX M CTauMOHApPHbIX TenedgoHOB,
dakco, WEB-canToB, 0ObI4HOM U 3NEKTPOHHOM MOYTbI U MP.), KOTOpblE€ yKa3aHbl B
AOKyMeHTax, MoNyYeHHbIX HernocpeacTBeHHO B baHke.

2.9. B cnyyae nepepaun [epxatenem baHkoBCKOM KapTbl B MOJSib30BaHUe
TpeTbemy nuuy, nmbo B crnyyae coobueHuns [epxatenem BaHKOBCKOWM KapTbl €é



PEKBU3UTOB TpPeTbeMY Iuuy, BCe MW3PacXOAOBaHHble CYyMMbl MO onepauusim,
COBEpPLUEHHBIM C UCMNONb30BaHMEM BaHKOBCKOM KapTbl unvM €€ pekBuauToB, GyayT
oTHeceHbl Ha CCKC KnuneHTa B 6e3ycrnoBHOM Nopsigke.

2.10.B crnyvyae BO3HMKHOBEHUS HeLopas3yMeHUs UM BOMNPOCOB CBSXXUTECb C
BaHkom no TenedoHam + 998 71 200 88 99 (Call-center) PaboTtHukn Call-center
rotToBbl MpuHATE OT Bac TenedoHorpammy ¢ uHpopmaumen o mecte Bawero
HaxoXxaeHusi, Homepa TenedoHa, Homepa Bawwen KapTouku n BO3HUKLLNX Npobnem no
nosib3oBaHuio KapToukon, a Takke nomoyb Bam B pelueHnn Bonpoca KpyrinocyTO4HO.

3. PexomeHpauum npu ucnonb3oBaHMuM BaHKOBCKOM KapTbl Ans
6e3Hanu4yHoOM onnaTtbl TOBapoOB U ycnyr

o He ncnonb3oBatb BaHKOBCKOM KapTbl B OpraHmM3auusix TOProenn uU ycnyr,
He BbI3bIBaKOLLNX JOBEPUSL.

° TpeboBaTb NpoBeaeHNs onepauun ¢ baHKoBCKOM KapTon TONbKo B Bawem
NPUCYTCTBMU. JOTO HEoOXOoOMMO B LUENSAX CHWKEHUS puUcka HenpaBOMEPHOro
nony4vyeHns Bawmx nepcoHasnbHbIX AaHHbIX, Yka3aHHbIX Ha KapTe.

o B cny4ae ecnv npu nonbiTke onnaTtbl BaHKOBCKOW kapTon MMmernia MecTto
«HeycnewHasa» onepauusi, crnegyet COXpaHUTb OAWH 3K3EeMNSsp  BblAAHHOMO
TEePMUHAaNoM 4Yeka ans nocrnenyoLlen NpoBepKM Ha OTCYTCTBME yKa3aHHOW onepauum
B BbINMUCKe N0 BaHKOBCKOMY CYETY.

4. PekomeHpauuu npu coBepLueHUU onepaummn ¢ baHkoBckown KapTon B

6aHkomaTte

. OcyuwecTBnaTb onepauumn c NCNOSib30BaHNEM ©aHKomaToB,
YCTaHOBMEHHbIX B 6Ge3onacHbix MecTax (Hanpumep, B  OCyAapCTBEHHbIX
yuypexaeHusix, nogpasgeneHnax 6aHKoB, KPYMHbIX TOProBbIX  KOMMMEKcax,
rocTvHuuax, asponopTax 1 T.n.). Ecnn ncnonb3yetca 6aHkomaT, YCTaHOBNEHHbIN Ha
ynuue, NposBNATb MakCMMaribHY OCTOPOXHOCTb M OCMOTPUTENBHOCTb.

° He mncnonb3oBaTb yCTponcTBa, KoTopble TpebytT BeBoga [MMNH-koga ona
AocTyna B nomMeLlleHne, rae pacnonoxeH 6aHkomar.

o B cnyyae ecnu nobnmsoctu ot 6aHKOMaTa HaxXoAsATCA NOCTOPOHHWE Nnua,
cnefyet BbliOpaTh 6onee nogxoasiliee Bpems ANs UCNONb3oBaHUA G6aHKomaTta wunu
BOCMOMb30BaTLCsA ApYyrMm 6aHkoMaToMm.

B cnyyae ecnu knaBuatypa unm MecTo Ona npuema kapT 6GaHkomaTa
obopyaoBaHbl  AONOSTHUTENBHBIMA  YCTPOWCTBaMKW, HE COOTBETCTBYHOLMMU €ro
KOHCTPYKUUKN, BO3OEPXKUTECH OT MCMNONb3oBaHWA baHKoOBCKOW KapTbl B AaHHOM
OaHkomaTe M CcooOLWMTE O CBOMX MNOAO3PEHUAX COTPYAHMKAM OpraHusaumm no
TenedgoHy, ykazaHHOMY Ha GaHkomarte.

o He npumeHaTb dmnandeckyto cuny, Ytobbl BCTaBUTb BaHKOBCKylO KapTy B
baHkomaT. Ecnn ©GaHkoBCKass kapTta He BCTaBNsSieTCsl, BO3AEPXUTECH OT
ncnonb3oBaHUA Takoro 6aHkomara.

o Haknenkn Ha 6aHkomMaTe cogepkaT TOProBble MapKy MaTeXHbIX CUCTEM U
KaTeropun KapT, KOTopble NPUHUMAOTCS K 06CMY>XMBaHMO B JAaHHOM YCTPOWUCTBE.

o PekomeHayem nocnegoBaTenbHO BbIMNOMHATL KOMaHAbl, NOsSBASAOLWMECs
Ha 9KpaHe 6aHKOMaTa B NPOLIECCE COBEPLLUEHNSA OnepaLmn.

. Habupatbe [lMWH-kog Takum obGpasom, 4Tobbl noan, Haxogawmecsa B
HenocpeacTBeHHOM ©nu3octn, He cmornm ero yeuaeTb. [pu Habope [MNH-koga
NPUKpbIBATb KraBmaTypy PyKown.

BHUMAHUE! Ecnu Bbl BBenu HeBepHbin [MUH-kog 3 pasa nopgpsa,
OaHKOBCKasi kKapTa 6yaeT 3abnokMpoBaHa 6aHKOM M GaHKOMAT MOXET U3BbATb
BaHkoBckyto kapTy. Ecnun Bbl He yBepeHbl B npaBunbHoctu [MUAH-kopa,
pekomMmeHayeM oTKa3aTbCA OT coBeplueHuA onepauun ao yroyHeHusa NMNUH-kopa.



o B cnyyae ecnn GaHkomaT paboTaeT HEKOPPEKTHO (Hanpumep, AONroe
BpeMsl HaxoOUTCA B pexuvMme OXUAAHWSA, CaMOMNpou3BOSIbHO MepesarpyxaeTcs),
cnegyeTt oTKasaTbCs OT WCMNONb30BaHUA Takoro GaHkomaTta, OTMEHUTb TEKYLLYHO
onepaumio, HaxaB Ha kraeBmaTtype kHornky «OTMeHa», W [oXaaTbCs Bo3BpaTta
GaHKOBCKOW KapTbl.

o Mo 3aBepweHMn onepauun cnegyet HesamMeanuTenbHO 3abpaTb U3
OaHkomaTa baHKOBCKylO KapTy, pacnevaTtaHHyl KBUTAHUMIO (Y4eK) U AEeHEXHble
cpencTtea (Npu NOMyYeHUN HanMYHbIX CPeacTB).

o [Mocne nonyyeHUs HanMUMYHbIX AEHEeXHbIX cpeacTB B GaHkomaTte criegyet
nepecymtatb GaHKHOTbLI MOMUCTHO, YybeanTbca B TOM, YTO GaHKOBCKasa kapTa Obina
BO3BpalleHa H6aHKOMaTOM, OOXAATbCA Bbldayu KBUTaAHUMM NpU ee 3anpoce, 3aTeMm
NOSIOXUTb UX B CYMKY (KOwlenek, KapmMaH) M TONbKO Mocfie 3Toro OTXOoAuUTb OT
baHkomarTa.

o CnegyeT coxpaHsaTb pacneyataHHble ©6aHkOMaToM KBUTaHUMW  Ons
nocrnenyoLwen cBepkn ykasaHHbIX B HUX CYMM C BbIMUCKOW NO BaHKOBCKOMY CYETY.

o He npucnywmBaTbCsa K coBeTaMm TPETbUX NUL, a Takke He NMpuHMMaTb UX
noMoLLb NpW NpoBeaeHnn onepaumn ¢ baHkoBckon kapTon B BaHkoMmaTax.

. Ecnn npu npoBegeHun onepauun ¢ baHkoBckonm kapTonm B 6HaHkomaTe
OaHkomaT He Bo3BpaLLaeT baHKOBCKyto KapTy, crnefyeT NO3BOHUTbL B OpraHn3aumio no
TenedoHy, YykasaHHOMy Ha 6aHkomaTte UM  0ObsCHUTL ObCTOATENBCTBA
npousoLlesLlero.

5. BnokupoBka BaHKOBCKOM KapTbl

5.1. lpwn ncnonb3oBaHnn baHKOBCKOW KapTbl BO3MOXHO COBepLUEHWE Noapsia
He 6onee AByX HenpaBwuSibHbIX MNONbITOK Habopa [MNH-koga. lMocne TpeTben
owmnboyHon nonbiTkm BBoga [MMH-koga 6GaHkoBcKasi kapTa aBTOMAaTUYECKU
onokunpyetca. B aton cutyaunn Bam Heobxoaumo obpatutcs B oTaeneHue baHka,
BblaaBwee Bam BaHKOBCKytO KapTy, Ansa nogadn 3adBneHns Ha pasbrokMpoBKY Mn
nepesbinyck baHKOBCKOW KapThbl.

5.2. [Jepxatenb 6aHKOBCKOM KapTbl nNpu OOHapyXeHun akta yTepu
©aHKOBCKOM KapTbl UMM HECAHKLMOHUPOBAHHOIO UCMONb30BaHNS GaHKOBCKOW KapThbl
yBegomnser o6 atom banka (Call-center: + 998 71 200-88-99 wunu KnneHT
camocTodaTeNibHa BoKMpyeT Yeped MOBUITbHbIE NPUITOXKEHUS).

5.3. MNpwu HeyBepgomneHnn baHka 06 yTepe kapTbl MNN HECAHKLMOHUPOBAHHOM
NCrnonb30BaHNN KapTbl BCE PUCKM HeceT [lepxaTenb KapTbl.

5.4. lMpwu obHapyxeHnn baHKOBCKON KapTbl, paHee 3asBNEHHOM Kak yTpadeHHas
(ykpageHHast), HeobxoaMmo HemeaneHHo WHdopmupoBaTb 06 3ToM  baHk,
ncnosib3oBaHne Takon baHkoBCKOW KapThbl 3anpeLleHo.

6. Cpok gencrtBus n nepeBbinyck BaHKOBCKOM KapTbl

6.1. baHk BbinyckaeT KapTtouky ona [depxaTtena Ha 5 kaneHaapHblx net. [daTa
Bblnycka 1 cpok genctensa KapToykn ykasaH Ha kapTouke. 1o ncrtedeHuto 5 net co gH4A
Bbinycka Kaptoukm [epxaTtenb gomkeH obpatutbca B baHk ans Bbinycka HOBOW
©aHkoBCckOM kapTbl. BaHKkoBCKas kapTa 4eWCTBYET 40 NOCMeaHEero AHs Mecsaua u roga,
yKa3aHHOro Ha nuueBon cTopoHe baHKOBCKOM KapThbl, BKIKOYUTENBHO.

6.2. Mo uctevyeHnn cpoka gencteus 6AHKOBCKOW KapTbl NepeBbINycKaeTcs C
HOBbIM HOMEPOM U HOBbLIM CPOKOM Aencteusi, npu 3atom Homep CCKC ocrtaetcs
NPEXHUM.

6.3. lNomHuTe, yTo GaHKoBCKas KapTa SABNAETCS COOCTBEHHOCTbO BaHka u
nepepaetca [lepxaTteno BO BPEMEHHOE MOMb30BAHME WM OHa AOMKHA ObiTb
BO3BpaLleHa B baHk No nctevyeHnn cpoka eNCcTBUsS UnNn Nnpu pactopxeHun [lorosopa.



